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Verizon Hot Cut Process Schematic
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Verizon Basic Hot Cut Process Flow

Maguire Decl. - Exhibit 2

End L::z:owants Application Date Appluc;::::sn Date Due Date Minus Due Date Post I;l;a"r:;e Due
End User contacts CLEC sends LSR The VZ disconnect VZ LNP trigger RCCC obtains VZ completes
CLEC to move indicating Hot Cut and CLEC connect sets advising “Go/No Go” from order, frame
existing service via LSl or EDI. orders flow to NPAC that the TN CLEC, providing removes old
from VZto CLEC | —»| LSRs complying | ] RCMAC fRCCC r» will be portedto a | | direction to Frame | | jumpers, and

with existing {The order will new service force and if ensures that VZ
Business Rules appear in the provider. (The applicable the field translations are
either flow through Wholesale CLEC's porting technician. If the removed from the
automatically to Provisioning message to NPAC CLEC cannot VZ switch.
facility assignment Tracking System shouid also be proceed, they are
or fall to NMC for (WPTS) at this generated and asked to submit a
potential time, thus the their diat tone supplemental LSR
processing, CLEC can view should be on their moving or
WPTS to ensure collocation facility canceling the
that all the assignment.) request. The VZ
information on the disconnect order is
order is accurate.) pushed out.
4 v 4 i y
CLEC checks If NMC can create The RCCC Frame runs a If Go, the tech CLEC refers any
Customer Service order from LSR it reviews the arder jumper from the {frame or field if post-conversion
Information (CSlI does so, otherwise to ensure accuracy CLEC collocation IDL.C) once again trouble for
or CSR) for order is queried (e.g., facilities facility assignment verifies dial tone (if maintenance
features and other back to CLEC for match on to the loop the line is busy,
information to additional disconnect and appearance on the they wili wait until iq
facilitate clarification or connect orders.) MDF. The tech is idle) and
negotiation with information. If an The RCCC verifies VZ and completes the cut
the end user. order is created advises the frame CLEC TNs. If by fifting the VZ
CLEC decides {via flow through of the need to pre- there are any jumper and
whether to use or NMC} a wire and Issues with the replacing it with
existing facility or confirmation (LSC, eventually cut the CLEC assignment the CLEC's. Once
order new loop. LSRC, or FOC) is loop to the CLEC. {NDT), the CLEC this is finished the
retumed to the Ifthe loop is is advised. RCCC and CLEC
CLEC. Order due served by IDLC, are notified. At
date established. the RCCC advises this time the CLEC
the field dispatch will activate their
[ . organization that y port, moving the
Order goes to the they will need to in an IDLC N from the YZ
. send a tech out to | switch to their
assignment step. . condition, the )
the Serving Area ] switch. Ifthe
If there appears to Frame tech will CLEC encounters
be an issue with Interface to wire the CLEC
complete the cut. . any troubles, they
the CLEC collo facility to the
(e might ask for VZ to
facility, it is alternate loop. A put everything into
referred back to field tech is the pre-cut
the CLEC for dispatched to the condition (a
correction or Serving Area th
) . e A ™ rowback or
clarification, If Interface ("SAI") to snapback)
IDLC is present, ensure that the P

the APC selects
an alternate facility

alternate loop is
working, if not they

if one is readily look for a new
available. loop.
I L L N
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Verizon Large Job Hot Cut Process Flow

CLEC decides on

Application Date

Post Frame Due

a Project Application Date Plus Due Date Minus Due Date Time
CLEC decides that CLEC sends LSR The VZ disconnect VZ NP trigger RCCC obtains VZ completes
they want to move indicating Project and CLEC connect sets advising “Go/No Go" from order, frame
a large gquantity of Hot Cut via EDI or orders fiow to NPAC that the TN CLEC for all of the removes oid

lings {UNE-P, —»| WISE. LSRs - RCMAC / RCCC /| 4 will be ported to a B scheduled orders, | —»l  jumpers, and
Retail, etc.) fo complying with Frame. Al new service providing direction ensures that VZ
UNE-Loop in a existing Business prepare for provider. {The to Frame force. If translations are
specific Central Rules either flow processing of the CLEC's porting a unigue order removed from the

Office or through Project on the message to NPAC cannot be VZ switch.

coilocation cage. automatically to predetermined should also be processed on the
CLEC prepares to facility assignment dates, scheduling generated and scheduled date, it
submit LSRs for or fall to NMC for their respective their dial tone is pushed to the
each line with a potential forces as should be on their "fallout" date.
unigue identifier. processing. necessary. collocation facility
CLEC contacts VZ assignment.)
to negotiate details
(dates, places,
etc.}
a— ] 7
If NMC can create The RCCC Frame runs a If Go, the frame CLEC refers any
order from LSR it reviews the order jumper from the tech once again post-convarsion
does so, otherwise o ensure accuracy, CLEC collocation verifies dial tone (if trouble for
order is queried (e.g., facilities facility assignment the iine is busy, maintenance
back to CLEC for match on to the loop they will wait until i
additional disconnect and appearance on the is idle) and
clarification or connect orders.) MDF for all orders completes the cut
information. if an The RCCC in the Project. The by lifting the VZ
order is created advises the frame tech verifies VZ jumper and

(via flow through
or NMC) a
confirmation (LSC,
LSRC, or FOQ)is
returned to the
CLEC.

Order goes lo the
assignment step.
If there appears to
be an issue with
the CLEC collo
facility, it is
referred back to
the CLEC for
correction or
clarification.

of the need to pre-
wire and
eventually cut the
lcop to the CLEC.
If the loop is
served by IDLC,
the RCCC wilt pull
the order cut of
the project,
handling it under
the Basic process
(i.e., The RCCC
advises the field
dispatch
organization that
they will need to
send a tech out to
the Serving Area
Interface (SAl)to
complete the cut,

and CLEC TNs. If
there are any
issues with the
CLEC assignment
{NDT), the CLEC
is advised.

I

replacing it with
the CLEC's. Once
a predetermined
number of cuts are
finished the RCCC
and CLEC are
notified. At this
time the CLEC will
activate their port,
moving the TN
from the VZ switch
to their switch. If
the CLEC
encounters any
troubles, they
might ask for VZ to
put everything into
the pre-cut
condition (a
throwback or
shapback)
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Verizon Batch Hot Cut Process Flow

End user wants

Application Date

move Application Date Plus Due Date Minus Due Date
End User contacts CLECs send LSR Batch Hot Cut The CLECis The CO tech
CLEC to move indicating a Batch orders will be advised of the cut completes the cuts
existing service Hot Cut via EDI or given a future due date via WPTS scheduled for this

from VZ to CLEC.
(NOTE: Muitiple

CLECs will be able
to use the Batch

Hot Cut Process.)

LSI. LSRs
complying with
Business Rules

either flow through
automatically to
facility assignment
or fall to NMC for
potential
processing.

—

date, otherwise
they will flow as
normal Hot Cut
orders as
described in the
Basic Hot Cut
process. If, during
the Assignment
Step, it is
discovered that
the loop is served
by IDLC, it will be
removed from the
Batch process and
handled as per the
Basic process.

P

and instructed to
create their
porting message
to NPAC. (The VZ
LNP trigger will be
set as with the
Basic process,)
The CLEC also
needs to ensure
that their dial tone
is on their
collocation facility
assignment prior
to the cut date.

—

particular date
using the same
process as the
Basic and Project
Hot Cuts. As they
proceed the tech
will complete the
orders in the
appropriate
system that, in
turn, activates the
port to the CLEC's
switch. WPTS is
also updated with
the cut status. If
any problems are
discovered at this
time the cut will
not be compieted.

v

'

r

I

y

CLECs check CSI
{ CSR for features
and other
information to
facilitate
negotiation with
the end user.
CLECs decide
which Hot Cut
process to use at
this time. (If the
CLECs decide to

i NMC can create
order from LSR it
does so, otherwise
order is queried
back to CLEC for
additional
clarification or
information. If an
order is created
(via flow through
or NMC) a
confirmation (LSC,

WPTS will
accumulate orders
on a CO-by-CO
basis for batch
processing. The
RCCC and CO will
monitor this
accumulation
process, The CO
will schedule their
force as needed
based on volume

The CLEC will
give the "Go / No
Go" via WPTS,
The RCCC will
verify that all
parties are ready
to move forward
with the cuts. ifa
CLEC cannot
proceed, they are
asked to submit a
supplemental LSR

All post-Due Date
activities are
identical to those
of the Basic and
Project Hot Cut
processes.

take advantage of LSRC, or FOC) is in "busy"” offices or moving or
the Batch Hot Cut returned to the due dates in canceling the
transitional CLEC. "slow” offices.’ request. The VZ
Platform-like This process will disconnect order is
offering, the determine the pushed out as with
process will be actual cut date. the Basic Process.
identical to the Once the work is
current, widely- assigned, the
used UNE-P frame tech will lay
ordering process. it out in the most
This process must efficient fashion.
be complete
before the Batch
Hot Cut order can
be submitted.)
| L | T
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Verizon Hot Cut Parformance

PR-9-01-3520 (On Time Instailation) Page 1 of 8
NY cr_ RI MA
Month NUM BEN PERF_| _NUM DEN_ | PERF | NUM DEN_| PERF | NUM DEN PERT
Jan-00 3214 311 97.07
Feb-00 2636 2717 97.02 518 525 68.67
Mar-00 5983 6083 08,45 740 754 05,34
Ape-00 4949 5035 58,27 573 676 99.56
May-00 7619 7905 0891 NA 760 772 98.45
Jun-00 5443 651 98,94 NA 1338 1343 59.63
JaF00 3167 3320 98.35 3 10 50,00 1340 1351 99.19
Aug-00 661 81 35.97 73 39 66.67 445 545 81,65
Sep-00 4430 5114 86,62 3 3 37.50 1663 2037 | 7443
Oct-00 352 4644 97.37 NA 1575 1671 94.26
Nov-00 4208 4252 96.04 2 76 100.00 1678 1716 | 97.79
Dec-00 6807 6878 98,97 3 3 10000 | 2034 2061 5865 |
Jan-01 2550 2650 9.23 1 1 100.00 | 485 452 98.58 780 1813 | 96.i8 |
Feb-01 4062 3137 98,19 3 3 100.00 | 290 292 59.32 780 1804_| 98.67
Mar-01 6267 6344 "98.79 1 2 50.00 397 404 5827 | 2136 | 2158 | 898
Apr-01 3893 3954 98.46 L] ] 100.00 | 226 230 98.26 | 1389 399 | 59.29
May-01 4010 4058 98.82 F7} 2 100.00 | 434 451 9.73 | 1854 57.94
Jun-01 6558 6634 | 98.8° 13 13 100.00 | 479 483 99,17 | 2432 2459 98.9
Juk-01 3138 3196 96,18 52 52 100.00 | 536 542 98,89 793 836 | 68.14
Aug-0L a547 4634 98,12 30 31 96.77 421 425 99,06 758 783 986
Sep-01 4205 4373 9.16 4 4 00.00_| 415 429 96.74 2382 2430 | 53.02
Oct-01 4078 4294 94,97 pz] pi} 0000|422 424 99,5 1513 1 97.24
Nov-01 4542 4624 38.23 34 34 00.00 | 264 267 93.88 | 1026 1044 93.28
Dec-01 7264 7357 99.01 18 19 54,74 319 324 98.46 NA ]
Jan-02 32% 3373 97.72 ] 14 100.00_| 357 359 9544 | 1012 1039 | 9931
Feb-02 3505 3544 95,90 16 16 10000 | 211 | 216 57.69 602 604 99.67
Mar-02 5013 5071 O8.86 9 9 100.00 | 199 205 | 97.07 612 615 .51
Apr-02 3503 3623 99.17 ] 8 00.00 |19 200 99,50 531 537 93.88
May-02 2514 2546 98,01 ] 3 00.00_] 174 78 97.75 554 557 59.95
Jun-02 3365 3411 98,65 5 5 00.00 65 66 99.40 534 634 100
JukF02 17 1992 99.00 3 3 00, 46 % 100.00 1] 613 99.51
Aug-02 1952 2012 99,01 1 1 0000 €9 70 59.41 567 570 99,47
2 109 118 97.5¢ 7 7 00.00 3] 167 | 100.00 | 533 535 99,63
oct-02 626 654 933 4 5 80,00 59 159 | 100.00 | 662 669 | 9895
Nov-02 1093 1113 98.20 3 3 100, (7] 95 10000 | 636 643 68.91
Dec-0z 1725 1775 97.18 4 4 100 160 170 5941 | 1420 1427 | 99.5
Jan-03 790 814 57.05 12 12 00.00 | 140 141 9929 | 565 5% 9.12
Feb-03 765 771 9927 | 4 [ 00.00 {108 10 9§.18 508 510 99.61 |
Mar-03 1220 124 $8.31 € 3 00,00 | 136 36 106000 | 584 S87 9040
Apr-03 28 204 99.36 3 3 100,00 | 148 ] 100,00 | 1475 | 1481 99.59
May-03 1711 727 58,70 E 8 100,00 | 117 17 100,00 | 462 464 9557
Jun-03 1326 341 08,88 20 20 %000 | 116 18 31 621 623 99,68
Y] 2275 289 59,39 4 4 00.00 | 112 i3 95.12 478 483 96.17
Aug-03 721 736 97.96 10 0 00.00 | 103 107 96.26 A1 448 98.44
705 721 97.78 15 53.75 B3 £4] 00.00 | 673 678 99.26
Oct-03 2015 2005 99.5 10 90.51 103 103 00.00 | 701 703 99.72_|
Nov-03 855 862 99.19 6 3 160.00 B 81 00.00 | 802 803 90.68
Dec-03 13 a3 97,60 3 3 100.00 7 72 98.61 937 537 96.93
Jan-04 15 835 97.60 4 5 80.00 3 62 9839 | 1083 | 1089 | 3945
Feb-04 571 580 G8.45 7 7 100.00 78 78 100,00 | 527 527 | 100.00
Mar-04 542 656 97.87 i j¥) 9167 [] 62 100.00 | 418 45 98.82
Apr-04 58 677 57,13 2 21 100.00 &3 EE 10000 | 493 495 99.60
665 681 97,65 13 3 100.00 59 60 8833 324 329 | v9s.48
Jun-04 748 767 97.52 10 1 90,91 91 9z 9891 _| 357 3 99,17
e 532 547 97.26 B B 100.00 51 51 100.00 264 ~268 96.51

*The metric numbess in NJ ara PR-8-01-3114 and PR-6-02-3112.
" PR-6-02-3520 was not a C2C metric in PA until April 2003.



Verizon Hot Cut Performance Maguire Decl. - Exhibit 5

PR-3-01-3520 (On Time _Installation) Page 2of 8
NH ME VT DC

Month NUM DEN PERF | NUM DEN | PERF | NUM DEN PERF | NUM DEN PERF_|
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
JuH00
Aug-00
Sep-00
Qct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01 235 237 94.54 NA
Apr-01 140 145 96.55 ﬁ NA
May-01 452 456 99.12 159 161 96.8 NA
3un-01 344 353 37 45 162 162 00 1 1 100
Jul-01 335 344 9738 161 161 00 2 2 00
Aug-01 383 386 98.22 271 273 99.27 1 1 00
Sep-0 375 386 97.15 110 115 85.65 3 3 00
Oct-01 364 372 97.85 142 44 98.61 5 S 100
Nov-01 263 267 985 127 28 99.22 2 2 00
Dec-01 282 285 98.95 140 40 100 13 3 00
Jan-02 249 251 99.2 128 29 99.22 27 27 0C 38 40 95.00
Feb-02 186 188 98.94 200 200 100 11 11 100 34 36 94.44
Mar-02 227 232 97.84 117 117 00 33 33 100 69 69 100.00
Apr02 220 23 98.65 84 84 00 56 56 100 93 o 96.88
May-02 258 262 98.47 182 182 00 79 80 98.75 61 € 100.00
Jun-02 241 242 99.59 32 195 98.46 51 52 58.08 42 42 100.00
Jul-02 213 213 100 137 137 00 53 L 98.15 39 39 100.00
Aug-02 183 185 98,97 113 113 00 51 52 98.08 28 29 96.55
Sep-02 235 235 100 125 131 95.42 75 78 96.15 36 35 92.31
Qct-02 277 285 97.16 142 143 99.3 2] 83 100 62 62 100.00
Nov-02 167 168 9.4 121 121 100 51 52 98.68 43 44 §7.73
Dec-02 151 154 98.05 87 89 97.75 44 46 95.65 35 35 160.00
Jan-03 86 191 97.38 86 87 98.85 51 52 98.08 27 28 96.43
Feb-03 38 138 100.00 113 114 99.12 51 55 92.73 26 27 96.30
Mar-03 81 183 98.91 85 90 08,89 54 54 00.00 29 30 96.67
Apr-03 70 172 98,84 96 98 97.96 53 53 00.0 26 27 96.30
May-G3 27 129 98.45 50 90 100.00 52 52 00.00 20 20 00.00
Jun-03 38 141 97.87 76 79 %.20 48 49 97.96 ) 18 00.00
Julk03 50 150 100.00 72 75 96.00 24 26 9231 7 Y, 100.00
Aug-03 39 140 9.29 85 92 96.74 35 35 100.00 32 32 00.00
Sep-03 3 139 100.00 48 43 97.96 41 44 93.18 24 28 96.00
Oct-03 102 102 100.00 88 83 100.00 41 41 100.00 53 54 58.15
Nov-03 11 110 100.90 68 69 98.55 48 48 100.00 20 21 95.24
Dec-03 16 162 98.77 75 77 97 40 43 44 97.73 14 14 00.00
Jan-04 109 109 100.00 57 57 100,00 38 38 100.00 8 8 00.00
Feb-04 13 137 99.27 47 49 95.92 37 37 100.00 7 7 00.00 |
Mar-04 14 141 100.60 75 79 00.00 | & 70 98.57 7 [] §7.50
Apr-04 142 145 97.93 S8 53 00.60 74 74 100.00 14 14 100.00
May-C4 165 166 5540 13 13 | 100.00 34 34 00.00 6 3 100.00
Jun-04 34 136 98.53 79 79 100.00 33 33 00.00 i1 11 100.00 !
JuHoa 118 119 99,16 53 54 98.15 45 45 00.00 27 27 100,00

*The metric numbers in NJ are PR-9-01-3114 and PR-6-02-3112.
** PR-6-02-3520 was not a C2C metric in PA until April 2003.



Maguire Decl. - ibi
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PR-9-01-3520 (On Time Installation) Page 3 of B
PA VA __ WV N
m NUM DEN PERF NUM DEN PERF NUM DEN PERF NUM DEN PERF
an
Feb-00 1542 1639 53.08
Mar-00 2131 2204 96.69
Apr-00 815 1886 96.24
May-00 2252 326 56.88
Jun-00 53 2039 54.5¢ 295 317 93.06
1u-00 1645 1706 96.42 340 364 9341
Aug-00 379 542 69.9 265 410 64.63 101 191 52.88
Sep00 414 2935 48.18 530 | 2725 | S6.15 348 473 73.57
Oct-00 662 1974 85.208 679 | 2026 | B2.89 408 454 89.87
Nov-00 454 1505 SL16 | 223301 | 250500 | B9.14 503 558 | ©0.14 |
Dec-00 1623 1767 91.851 | 2837 | 3095 | 91.66 542 554 91.25
Jan-0 2595 2686 9%.61 | 393 4162 D445 799 851 93.89 |
Feb-0 1963 2061 96.22 | 409 4540 | 90.11 991 1050 | 94.38
Mar-0 3309 3418 %81 | 3823 | 4200 | 9100 1162 | 1214 | 6572
Apr-0i 3104 3190 5730 | 2695 | 2902 | 9287 1044 1104 | 94.57
May-01 215 2996 57.30 | 3178 | 3337 55,24 1254 | 1353 | ©94.07
Jun-01 2572 2643 731 | 3233 | 3467 | 93.25 557 995 96.18
Ju-01 2457 529 745 | 2506 | 3110 | 8633 810 855 94.74
Aug-01 2380 2431 57.90 | 342 3573 55.75 852 880 S6.82
Sep-01 2205 2244 98.26 | 300 309 | %6.84 708 731 96.85
Oct-01 2761 2795 5878 | 3044 | 3ue | 9775 1269 | 1253 | 9814
Nov-0 2465 2459 98.80 | 2632 | 2686 57.53 385 394 58.73 938 951 98.63
Dec0 2072 2100 | 9867 | 2595 2644 58.15 314 315 | 9843 577 588 38.13
Jan-02 2120 2143 58.65 | 2852 | 2915 57.71 256 762__| 97.71 417 425 37.20
Feb-02 2804 2826 9922 | 2578 | J6ie | 986 282 285 56.95 421 43 97.68
Mar-02 2425 2454 9882 | 2464 | 2502 | 98.48 314 17 | 95.05 372 38 57.64
Apr-02 2963 3009 9847 | 2860 | 2300 | 98.62 295 301 98.34 375 385 57.40_|
May-02 2586 2617 9882 | 2754 | 2778 | 98.14 265 67 | 995 361 %7 | 867
Jun-02 2568 2559 9881 | 1662 | 1686 | 66.58 170 172 | 96.84 7i8 725 99.03
Ju-02 2879 2912 9387 | 1330 | 149 | 98.59 248 52 98.41 43 448 58,68
Aug-02_ 1644 1673 27 | 1261 1285 | 96.13 208 205 | 9%.74 408 42 56.45
0z 1137 1165 37.60 545 560 58.44 176 178 | 9888 | 150 193 98.45
Oct-02 816 8l 9819 | 490 498 98.39 158 161 95.14 277 283 97.88
Nov-02 569 602 9784 | 359 373 36.25 163 164 | 9939 251 ] 259 96.91
Dec-02 789 805 7.53 380 390 7.44 329 B2 | 9871 86 197 94.42
Jan-03 678 695 7.55 | 457 477 | 95.81 217 220 | 98.64 76 163 96.17 |
Feb-03 30 __650 992 | 704 725 97.10 201 209 | 96.17 31 134 7.76
Far-03 342 857 96.25 835 848 | 98.47 235 295 | 98.66 86 9 7.38
Apr-03 78 887 58.95 j7X] 738 _| 9797 230 21 99.57 1 96 7.45
May-03 i3 739 %.48 587 601 97.67 208 210 99.05 78 182 7.80
Jun03 862 878 93.18 72 688 57.67 216 218 99.08 07 09 98.17
JuFa3 1054 1113 98.29 34 ) 5B 45 154 154 | 100.00 33 138 96.38
Aug-03 895 503 99.11 27 754 96.42 188 91 98.43 1 14 97.37
Sep03 1175 1187 36.99 861 890 96.74 213 217 58.1€ 25 2 98.43
Oct-03 1410 1423 59.08 A 515 91.91 249 250 9.60 54 158 57.47
Nov-03 724 734 98.64 I 839 | 98.45 192 56 57.96 322 331 7.28
Dec-03 981 1005 97.61 745 751 99.20 187 91 7.91 461 477 96.65
Jan-04 1510 1527 5689 | 503 510 | 98.63 228 231 98.70 303 310 57.74
eby 852 862 98.54 663 672 | 98.66 25 230 97.83 33 33 | 100.00
Mar 913 526 96.60 545 562 | 9769 231 335 58.30 &5 68 58.2
Apr-04 1018 1022 99.61 678 683 | 99.27 292 295 98.98 ] 45 59.31_|
May-04 542 856 9336 | 1193 1215 | 98.19 66 270 8.5 15 117 58.29
o4 676 687 58,38 731 741 58.65 206 209 58.5¢ 95 95 100.00
JuFA 559 617 97.08 | 490 500 58.00 759 262 0885 62 ] 58.41

*The metric numbers in NJ are PR-8-01-3114 and PR-6-02-3112.
** PR-6-02-3520 was not a C2C metric in PA yntil April 2003.



Verizon Hot Cut Performanca

PR-9-01-3520 (On Time Instaliation) Page 4of 8
— DE MD

Month NUM DEN PERF NUM DEN PERF
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00_
Oct-00
Nov-00
Dec-00
Jan-01
Feb-0
Mar-O1_
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01 40 40 100
Oct-01 31 32 96.88
Nov-01 45 47 95.75
Dec- 77 80 96.25
Jan-0?2 201 203 99.02
Feb-02 251 252 9.6
Mar-02 NA NA
Apr-02 386 395 97.72
May-02 377 384 98.18
Jun-02 184 189 97.35 1670 1683 9.23
Jul-02 310 314 98.73 783 806 97.15
Aug-02 159 160 99.38 682 _ 689 98.98
Sep-02 105 106 99.06 542 549 8.72
Dct-02 63 65 96.92 343 351 97.72
Nov-02 35 35 100 268 271 98.89
Dec-02 42 44 95.45 277 287 96.52
Jan-03 41 43 95.35 205 208 98.09
Feb-03 53 5 98.15 245 255 96.08
Mar-03 ¥ 85 96.47 519 536 96.83 |
Apr-03 00 93 96.77 416 422 98,58
May-03 67 70 95.71 403 408 98.77
Jun-03 86 88 97.73 607 516 98.54
Jul-03 119 119 100.00 715 73 98.89
Aug-03 87 90 96.67 576 590 97.63
Sep-03 88 30 97.78 608 617 98.59
Oct-03 216 220 98.18 566 575 98.43 |
Nov-03 226 227 99.55 329 342 96.20
Dec-03 65 166 99.40 360 365 98.63
Jan-04 228 232 98.28 281 283 99.29
Feb-04 214 216 83.07 1151 1162 99.05
Mar-04 133 138 96.38 823 837 98.33
Apr-04 29 300 $8.67 747 753 99.20
May-04 08 11 67.30 557 563 58.93
Jun-04 24 25 99.20 784 794 98.74
Jul-64 81 81 100.00 696 704 98.86

*The metric numbers in NJ are PR-9-01-3114 and PR-6-02-3112.
** PR-6-02-3520 was not a C2C metric in PA until April 2003.
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Verizon Hot Cut Performance

PR-6-02-3520 (Installation _ Quality) Page 5 of 8
NY [ RT — MA
Month UM DEN PERF | NUM DEN PERF | NUM DEN PERF NUM DEN PERF
Jan-00 13 10941 0.12 8 1505 0.53
Feb-00 30 7594 (.40 10 1166 0.86
Mar-00 [ 14322 0,32 ] 7385 0.38
Apr-00 34 12572 0.27 18 A7l 0.83
May-00 7 17955 0.04 NA 2 2715 0.77
Jun-00 px] 14532 0.16 NA 9 3535 0.54
Jul-00 Fij 8166 0.33 0 49 0.00 27 3013 0.90
Aug-G0 2 3650 0.33 0 127 0.00 ] 3130 29
Sep-00 36 12420 0.29 0 30 0.00 67 5851 _ |15
Oct-00 53 1322 0.47 NA 35 5851 057
Nov-00 30 0224 0.29 NA P 3696 059 |
Dec-00 29 5561 0.19 0 3 0.00 23 6558 (.35
Jan-01 72 8690 0.53 0 3 0.00 6 78 0.51 23 5753 0.40
Feb-01 53 11372 0.46 0 § 0.00. 5 35 0.44 31 6419 048
Mar-01 49 6274 0.30 0 2 0.00 11 94 0.92 27 7105 0.38
Apr-01 2 1501 0.23 0 10 0.00 3 %87 0.29 14 4657 0.30
May-01 31 1957 026 0 BL .00 3 025 0.29 32 5228 61
Jun-01 56 19771 0.28 1 24 417 0 056 0.00 35 7434 0.52
Jul-01 35 10392 0.34 0 200 0.00 15 798 0.83 30 6390 47
Aug-01 60 13541 0.4 1 103 0.97 6 506 0.38 29 5587 52
Sepr Ot 6 12926 0.51 0 74 0.00 5 982 0.51 26 6925 36
Oct-01 88 13050 0.67 0 3 0.00 3 1642 | 037 2 5979 0.37
Nov-01 65 11114 0.58 ) 02 0.00 5 1044 0.48 18 3114 2
Dg;- 01 97 16100 0.60 0 45 0.00 [: 879 0.68 24 3299 0.73
Jan-02 52 8821 0.59 0 105 0.00 3 1141 0.26 18 3686 049
Feb-02 [ 9270 0.47 [ % 0.00 5 955 0.52 12 3035 0.40
Mar-02 8l 11685 0.63 2 4,35 i1 1663 0.66 39 4819 0.81
Apr-02 60 7995 0.75 1 25 4,00 6 1192 0.50 29 4132 0.70
May-02 75 €515 1.08 0 1 0.00 4 909 040 2 2879 0.97
Jun02 109 8530 1.28 0 i9 0.00 3 740 0.81 22 3635 061
JuF02 75 5031 1.49 0 7 0.00 3 518 0.58 1€ 2272 0.79
Aug-02 76 5465 139 [i] 6 0.00 3 617 0.49 24 2158 | 108
Sep 02 [ 3287 1.34 1 19 5.26_ 8 549 46 22 2046 0.77
Oct-02 a1 4745 0.56 0 18 0.00 3 565 53 20 1735 15
Nov-02 0 3330 1.20 1 47 213 3 285 05 4 1709 40
Dec-02 35 4869 0.72 0 15 0.00 1 371 27 4 3509 0.40
Jan-03 54 2480 2.1 9% 1.01 3 351 85 7 245 18
Feb-03 16 2158 0.73 2 0.00 ] 324 31 21 384 152
Mar-03_ 37 3261 113 38 2.63 381 26 24| 1809 133 |
Apr03 57 4354 i3 0 7] 0.00 4 411 57 21 2859 0.73 |
May-03 37 2658 139 1 28 3.57 5 322 .55 18 128 1.60
Jun-03 32 2730 117 (] 97 0.00 3 317 95 8 1521 0.53
JuH03 22 3997 0.55 1 22 455 1 338 30 15 1159 .29
Aug-03 15 59 0.90 0 22 0.00 q 243 65 12 1113 08|
[ Sep0d 3 81 0.33 [} 74 0.00 3 254 18 4 1676 5
Cct-03 ] 506 0.57 0 39 0.00 0 297 0.00 3 693 0,35
Nov-03 36 2223 1.62 0 33 0.00 1 308 0.48 14 405 1.00
Dec-03 14 62 0.86 ] 4 0.00 4 279 43 : 455 1.24
Jan-04 12 511 0.79 0 14 0.00 2 165 .21 4 632 0.56
Feb-04 13 457 0.89 0 35 0.00 738 0.42 5 200 1.25
Mar-04 3 162 .30 0 67 9.00 167 0.60 0 051 0.55
Apr-04 19 66 14 2 73 2.74 234 28 ] 24 0.57
May 24 597 51 1 124 081 2z 164 2 3 370 03
Jun04 ] 644 0.85 1 54 1.85 0 273 0.00 ] 772 17
Jul-04 10 140 0.58 T 3 2.33 1 171 0.58 5 567 0.58

*The metric numbers in NJ are PR-9-01-3114 and PR-6-02-3112.
** PR.6-02-3520 was nat a C2C melric in PA until April 2003.



Maguire Decl. - Exhibit 5

Vearizon Hot Cut Perfformance

PR-6-02-3520 (Installation Quelity) — Page 6 of 8
NH ME vT [

Mon&! NUM DEN PERF NUM DEN PERF NUM DEN PERF NUM DEN PERF
Jan-
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jui-00
Aug-00
Sep00__
Oca-00
Nov-00
Dec-00
Jan-O1
Feb-01
Mar-01 2 908 0.22 NA
Apr- 2 581 0.34 NA
May-01 6 1180 0.51 1 362 0.28 NA
Jun-0 1 1314 0.08 0 3 0 0 1 0
Jul-01 4 049 0.38 2 439 0.46 0 3 0
Aug-01 6 070 0.56 0 621 0 0 14 0
Sep-01 9 317 0.68 3 342 0.68 0 3
Oct-01 6 1168 0.5 3 440 0.68 0 18 0
Nov-01 3 978 0. 1 405 0.25 [] 36 [1]
Dec-01 4 559 0.42 1 363 0.28 [i] 17 Q
Jan-02 5 1242 0.4 a 458 0 [i] 49 0 74 0.00
Feh-02 2 762 0.26 1 518 0.19 1 21 4.76 80 0.00
Mar-02 4 1396 0.29 1 460 0.22 0 54 [i] 345 0.00
Apr02 3 1276 0.24 4 288 1.39 1 76 1.32 1 463 0.22
May-02 6 1053 0.57 2 492 0.41 0 S8 0 3 328 0.91
Jun-02 7 1189 0.59 3 550 0.55 1 73 1.32 7 345 2.03
Jut-02 4 1725 0.23 { 386 0 1 72 138 1 289 .35
Aug-02 19 680 2.79 3 353 0.85 0 73 0 4 197 2.03
Sep-02 4 907 0.44 3 522 0.57 0 125 0 0 158 0.04
Oct-02 3 §15 0.37 10 450 204 1 112 0.89 2 305 0.66
Nov-02 7 506 1.38 4 315 1.27 1 81 1.23 F 260 0.77
Dec-02 4 364 1.1 2 257 0.78 [1] 73 0 p 249 0.80 |
Jan-03 F. 467 0.43 4 252 1.59 4 121 331 12 .89
Feb-03 3 357 B84 2 305 0.66 10 0.91 [1 03 .00
Mar-03 3 480 63 1 233 0.43 1 105 0.95 169 0.59
Apr-03 9 462 .95 2 253 0.79 5 89 5.62 138 0.72
May-03 6 369 63 0 239 0.00 1 148 0.68 133 0.72
Jun-03 2 278 0.72 3 185 1.62 [i 70 0.00 2 95 211
Juk03 L) 415 0.96 6 96 3.06 2 44 4.55 0 74 0.00
Aug-03 6 392 1.75 [1] 88 0.00 1 47 213 1 136 0.74
Sep-03 3 308 0.7 1 24 0.81 1 55 1.82 0 59 0.00
Oct-03 0 237 0.00 0 215 0.00 0 60 0.00 156 0.00
Nov-03 1 234 0.43 1 44 0.6¢ 0 78 0.00 105 Q.95
Dec-03 7 346 2.02 4 90 2. 0 68 0.00 53 1.89
Jan-04 3 18: .66 1 06 0.94 0 80 0.00 0 43 0.00
Feb-04 3 256 .01 123 0.81 0 47 0.00 [] 45 .00
Mar-04 6 387 1.55 163 0.61 1 105 0.95 2 38 5.26
Apr-04 2 314 0.64 2 123 1.63 0 98 0.00 [1] 44 0.00
May-04 4 400 1.00 3 318 0.94 1 52 1.92 0 15 0.00
Jun-04 1 284 0.35 2 256 0.78 1 48 2.08 0 29 .00
Jul-04 1 238 0.42 2 169 1.18 1 61 1.64 [1] 90 .00

*The metric numbers in NJ are PR-9-01-3114 and PR-6-02-3112,
** PR-6-02-3520 was not a C2C metric in PA untit April 2003,



Maguire Decl. - Exhibit 5

Verizon Hot Cut Performance

PR-6-02-3520 (Instaliation Quality) Page 7 of B
PA VA WV NI

Hon:(; NOM DEN PERF NUM DEN PERF NUM DEN PERF NUM DEN PERF
Jan-
Feb-00
Mar-00
Apr-00
May-00
Jun-00 up uD
Jui-00 uD ub
Aug-00 0 42 0.00
Sep-00 0 1156 0.00
Oct-00 3 1554 0.19
Nov-00 0 225 0.00
Dec-00 3 903 0.33
Jan-01 3 907 0.33
Feb-01 4 667 0.60
Mar-01 2 812 0.25
Apr-01 1 735 0.14
May-01 2 812 0.25
Jun-01 2 1083 0.18
Jui-01 ] 2012 0.30
Aug-01 11 4134 0.27
Sep-01 5 2188 0.23
Oct-01 23 4556 0.50
Nov-01 2 986 0.20 23 6325 0.36
Dec-01 0 842 0.00 27 8713 0.31
Jan-02 1 737 0.14 22 11918 0.18
Feb-02 1 3962 0.03 0 728 0.00 38 9852 0.39
Mar-02 0 3716 0.00 [] 852 0.00 50 7789 0.64
Apr-02 [i 4138 0.00 1 865 0.12 63 9728 0.65
May-02 27 4109 .66 2 797 0.25 86 10293 0.84
Jun02 27 2995 0.90 3 525 0.57 72 12582 0.57
Juk-g2 14 2309 0.61 2 698 0.2 95 33244 0.29
Aug-02 19 2370 0.80 5 547 0.9 285 55056 0.52
Sep-02 15 546 0.77 4 433 0.92 431 77104 0.56
Oct-02 14 1161 1.21 6 415 1.45 481 91955 0.52
Nov-02 10 967 1.03 9 437 2.06 571 91278 0.63
Dec-02 4 1101 0.36 8 488 1.64 510 73754 0.70
Jan-03 11 927 1.18 7 595 1.18 24 1183 2.03
Feb{3 11 1117 0.98 1 514 0.19 9 955 0.94
Mar-03 20 1394 1.43 3 622 0.48 24 1172 2.05
Apr-03 17 2212 0.77 29 1464 1.98 2 520 0.38 19 1258 146
May-03 17 1669 1,02 16 1088 147 2 505 0.40 35 1581 2.21
Jun-03 24 1860 1.29 14 1170 1.20 3 502 0.60 12 433 1.29
Juk03 20 2354 0.85 13 1159 1.12 3 366 0.82 18 043 1.72
Aug-03 26 1675 1.55 12 1148 1.05 7 418 1.67 pi] 044 2.20
Sep-03 17 1966 0.86 13 1280 1.02 3 452 0.66 9 1622 0.88
Oct-03 14 2292 0.61 18 1290 1.47 4 604 0.66 15 1004 1.49
Nov-03 10 1489 0.67 10 1160 0.86 1 505 0.20 18 1189 151 ]
Dec-03 12 1639 0.73 15 1105 1.36 3 440 0.68 29 710 1.70
Jan-04 29 2126 1.36 ] 762 1.18 2 522 0.38 24 1371 1.75
Feh-04 16 1460 .10 8 966 0.83 3 515 0.58 22 584 2.24
Mar-04 18 1775 01 11 966 1.14 2 595 C.34 21 255 1.67
Apr-04 17 1615 .05 7 1068 0.66 4 667 0.60 22 035 2.01
May-04 18 1486 1.21 7 1574 .08 4 626 0.64 21 104 1.90
Jun-04 11 1532 0.72 1 1029 07 5 389 1.29 22 852 2.58
Juk04 14 1601 0.87 1 775 42 5 508 0.84 17 793 213

*The metric numbers in NJ are PR-9-01-3114 and PR-8-02-3112.
™ PR-§-02-3520 was not a C2C metric in PA until April 2003.
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Verizon Hot Cut Performance

PR-6-02-3520 (Installation  Quality) o Page8af8
DE ™D

Honth NUM DEN PERF | NUM | DEN | PERF |
Tan00
Feb00
Mar-00
Apr-00

| May-00
Jun00
Juk00
Aug-00

| Sep-00
Oct-00
Nov-00
Dec-00
Jen-0
Feb-0L
Mar
Apr-01
May-01
Jun-01
JuFDL
AUg-D1
Sep-0L
Oct-01
Nov-0L
Dec01
Jan-02
Feb-02
Mar-02
Apr-02
Mg-{JZ
Jun-02 32 3150 .02
Jul02 3 56 0.4 3 1868 70
Aug-0Z 1 732 043 10 1788 | 0.5

| Sep-02 3 37 38 ) 1527 59
Oct-02 2 159 36 : 1263 a7
ov-02 3 52 217 3 800 38
Dec-02 1 62 L6L 5 927 0.54
Jan-03 0 17 0.00 7 691 1.01
Feb-03 0 83 0.00 7 566 05
Mar-03 3 37 215 ] 1148 | 0.70
Apr03 1 187 0.53 6 816 0.74
May-03 5 7L 252 4 582 0.45
Jun03 5 120 417 3 551 %3]
JuH03 0 % 0.00 9 1260 | 0.71_]
Mg 1 36 0.74 7 [77] 0.3
Sep 03 2 128 56 6 866 0.69
Oct-03 3 278 .08 3 82 0.34
HNov-03 3 251 59 ] 526 0.7
Dec03 3 309 4 ] 707 113
Jan-04 3 289 04 5 559 0.89
Feb04 2 251 0.69 11 1347 | 0.8
Mar-04 5 726 2.21 7 1154 | 06
Apr-04 7 341 2.05 5 586 [
May-04 i 186 0.54 6 745 0.80
Jun 04 3 173 1.73 5 584 0.91
Jul04 0 117 0.00 2 850 0,42

*The metnc numbers in NJ are PR-9-01-3114 and PR-6-02-3112.
** PR-6-02-3520 was not a C2C metric in PA until April 2003
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DECLARATION OF WILLIAM E. TAYLOR
REGARDING HOT CUTS
ON BEHALF OF VERIZON

l. Introduction

A._ Background and Qualifications
1. My name is William E. Taylor. I am Senior Vice President of National Economic
Research Associates, Inc., head of its Communications Practice, and head of its

Cambridge office located at One Main Street, Cambridge, Massachusetts 02142.

2. T have been an economist for over thirty years. I earned a Bachelor of Arts degree
from Harvard College in 1968, a Master of Arts degree in Statistics from the University
of California at Berkeley in 1970, and a Ph.D. from Berkeley in 1974, specializing in
Industrial Organization and Econometrics. For the past twenty-five years, I have taught
and published research in the areas of microeccnomics, theoretical and applied
econometrics and telecommunications policy at academic and research institutions
including the Economics Departments of Comell University, the Catholic University of
Louvain in Belgium, and the Massachusetts Institute of Technology. I have also
conducted research at Bell Laboratories and Bell Communications Research, Inc. I have
appeared before state and federal legislatures, testified in state and federal courts, and
participated in telecommunications regulatory proceedings before state public utility
commissions, as well as the Canadian Radio-television Telecommunications
Commission, the Mexican Federal Telecommunications Commission and the New
Zealand Commerce Commission. I have also filed studies before the Federal
Communications Commission on numerous occasions. In 2003-2004, 1 testified on the
subject of hot cuts in state proceedings in New York, Massachusetts, Rhode Island, New

Jersey, Pennsylvania, Maryland, Washington, D.C., Florida and California.
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